22/04/2021 Email - john cook - Outlook 


FW: John Cook and Sadie Joy-Neal of Essex Cares Ltd 


john cook <johnbryancook@hotmail.com> 
Mon 14/12/2020 10:30 


To: Nigel Cook <nigelbryancook@hotmail.com> 


Sent from Mail for Windows 10 


From: john cook 

Sent: 13 December 2020 11:38 

To: ftp@hcpc-uk.org 

Subject: Re: John Cook and Sadie Joy-Neal of Essex Cares Ltd 


Dear Sheila Nalweyiso, 


My son is unwell at present so | am continuing to try to deal with this complaint myself before your deadline. 
The only crime number we have been provided with from Essex Police complaint against ECL (Essex Cares 
Limited) employees Kim Evans, Victoria Cornwell, Wayne (manager who failed to respond to emailed complaints 
to ECL two months ago, despite automated acknowledgement emails proving ECL received them) and Sadie Joy 
Neal is 


CCR-5738-20-4200-000 


| have now updated the complaint with what | believe is the original cause on 10 September 2020 when Kim 
Evans, the first person from ECL to visit, refused to get me physiotherapy to enable me to use the stairs (1 had 
physiotherapy in hospital but needed help using the stairs at home) and instead abused my son into bringing a 
bed downstairs for me to use until an emergency basic stairlift could be installed two weeks later. 


This primary source complaint to Essex Police which relates to later abuse from ECL carers Sadie Joy Neal and 
Victoria Cornwell to my son is as follows: 


"| was the patient discharged from hospital and my son who has curvature of the spine suffered a serious back 
injury due to being forced to carry a bed downstairs for me to sleep on by Essex Cares Limited (ECL). | begged 
him not to report this to police by 999 call at the time because ECL were to provide my care. Essex Cares 
Limited's assessor forced my son who has spinal curvature and existing severe back pain in his lower spine to 
carry a bed downstairs for me. This resulted in severe injury and ongoing arguments, because ECL tried to 
coerce my son with contrived lies and false allegations into not making a formal complaint himself. However | 
have written proof in ECL's own signed up log book which will be used as evidence if necessary. They also tried 
to cover up the incident by advising me to stop taking vital iron supplements and adequate water for my kidney 
condition, in order to keep me in a dehydrated and confused state, unable to think clearly or complain 
concisely. | have however written to Essex Police and been visited by them, but have just realised | have not 
been provided with the crime reference number for my complaints against ECL, which | need for private 
criminal litigation in case the police are unwilling themselves to pursue this matter. Thank you for your 
cooperation in this investigation. John Cook" 


| hope you can co-operate with Essex Police to resolve this complaint of corporate and individual unprofessional 
conduct which has resulted in serious injuries to my son and myself. If you wish to receive photocopies or 
emailed photos of the ECL log book and other evidence | have collected (mainly letters from consultants which 
was ignored by Victoria Cornwell and Sadie Joy Neal), | am willing to provide this, so please let me know if you 
need it. My solicitors are: Fosters solicitors, 1 Middleton Street, Wymondham, NR18 OAB. 


Thank you for your patience. 
Yours sincerely, 


John Cook 
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From: john cook <johnbryancook@hotmail.com> 

Sent: 11 December 2020 15:50 

To: ftp@hcpc-uk.org <ftp@hcpc-uk.org> 

Subject: FW: John Cook and Sadie Joy-Neal of Essex Cares Ltd 


Dear Sheila Nalweyiso, 


The dates of the visits are in the emails below. We will also send you the letter of complaint against Sadie Joy 
Neal’s ECL (Essex Cares Ltd) sent to the Essex Police regarding their dishonesty in regards to our bathlift and 
stairlift, and to my severe hearing problems. They used the existence of a safety checked new stairlift as a 
reason not to allow carers to give me baths and then abused my son, who has had speech problems, with false 
allegations to try to cover up. 


Kind regards, 
John 


Sent from Mail for Windows 10 


From: nigel cook 

Sent: 11 December 2020 15:42 

To: John Cook 

Subject: FW: John Cook and Sadie Joy-Neal of Essex Cares Ltd 


the dates of the “problem” visits are given in the email below 


Sent from Mail for Windows 10 


From: nigel cook 

Sent: 01 December 2020 09:24 

To: Joanna Seraphin - ASC Social Worker 

Subject: RE: John Cook and Sadie Joy-Neal of Essex Cares Ltd 





Hi Joanna, 


John is still in hospital due iron deficiency (anaemia), one of the “other supplements” Sadie stopped dad taking. 
We had been able to give him iron supplements until her interference. Dr Gannan at Colchester Hospital told 
me yesterday he was suffering from iron deficiency, which is completely unnecessary. He needs an iron 
supplement to compensate for his blood loss due to the apixaban he is on to stop blood clots. His dehydration 
— due to Sadie’s killer “advice” to “Sleep in the day” (see extract below) — which is when he should be drinking 
to flush his kidneys clear and exercising for his heart — caused the infection which caused a lot of blood loss 
from the kidneys. This causes anaemia and collapse from oxygen insufficiency. Her “complaint” states falsely 
that dad has “long term inner ear/balance problems, cardiac and renal” which as | explained to ECL was 
disproved by John’s consultant Mr A Maheshwar (ear, nose and throat consultant, Oaks Hospital NHS Clinic) in 
August this year. 


“He is alleged to force his father (John) to take caffeine, energy and other supplements so that he does not 
sleep in the day despite these being contraindicated with his long-term health conditions (long term inner 
ear/balance problems, cardiac and renal) and prescribed medications.” -Sadie’s dangerous false claim 


As | explained to Sadie, consultant Mr Maheshwar at the Oaks Hospital did a simple proof test that which 
disproved the idea that dad suffers from inner ear balance problems. This test consisting of getting dad to stand 
unaided and then to walk on the spot, first with eyes open and than with eyes shut. 


The claim in this quoted sentence that his cardio or kidney (renal) problems are improved by sleeping all day 
and this getting no cardio exercise and no fluid to wash the kidneys clean, is crackpot and dangerous. | took dad 
to see all of the cardio and urology consultants on every appointment for the past five years at the hospital. 
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Dr Harkness, dad’s cardiologist after Dr Tang privately fitted one stent in dad in 2005 assessed dad and found 
him fit to use the stairs last year in preparation for a kidney stone removal operation by dad’s urologist Mr 
Maan, as stated in Mr Maan’s letter to dad dated 27 March 2019: 


“| had a chat with Dr Harkness, your Cardiologist, today. Speaking to your Cardiologist we looked at your overall 
fitness. We think you ... very likely would be fit for a general anaesthetic. ... when you ... use stairs you are able 
to get to the top without huge shortage of breath. Your heart ejection faction is greater than 50%, you have a 
cardiac stent and are on apixaban, but the apixaban could be stopped given that your stent was placed a long 
time ago.” 


The idea of stopping caffeine to allow dad to sleep was dangerous because until 5 November (long after Sadie’s 
two visits, when | got dad fitted with a leg bag following a phone call from me to dad’s urologist Mr Maan on 
the Monday after his major urinary infection), dad was having to get up to use the bathroom every 20-30 
minutes to empty his bladder. Doing this without sufficient caffeine led to falls and collapses. It is simply not 
practical to cut out caffeine and expect someone to sleep all day when they have to keep getting up to empty 
their bladder. In addition, the reduction in fluid intake from Sadie’s course of action in getting him to sleep with 
caffeine worsened dad’s dehydrated, itchy skin problem, causing him to scratch and bleed all over due to the 
apixaban. It has been a nightmare. Dr Suresh has visited dad to examine this problem. Dehydration causes 
falls, the dry skin problem. 


My mother, a retired SRN staff nurse, has been telling me what to do but we can’t succeed when our efforts are 
contradicted to Sadie. Dad was confused and desperate to stop having to get up to use the bathroom so she 
took his advice, causing the infection. Sadie also tried to bully me on 5 October into somehow getting a heavy 
armchair chopped up with an axe and to the dump using a small car so she could get an ECL/Essex Equpiment 
services chair delivered in its place. | have curvature of my spine, | injured my back helping dad up in August 
when he collapsed with dehydration, and | had just that morning strained my shoulder taking soiled mattresses 
to the dump. (She arrived in a big SUV which could have done it, but | didn’t suggest that.) Regarding my 
speech and nervous ticks, | had blocked euchastian tubes in my ears causing hearing distortion and speech 
distortion from ages 5-12 (NHS tried to correct with speech therapy which didn’t work because it was due to 
hearing problems) which affected my confidence. Sadie is exactly like those speech therapists were, not caring 
about the problem and thus incompetent. You have to understand the problem to fix it. I’ve taken dad to every 
one of his doctor’s and consultant’s appointments for years because of his hearing problems. So | do know 
what is going on. | have to leave this here due to a dentist appointment at 10am. | don’t know the name of the 
police officer who visited, but police officer Kieran called by phone to arrange the visit. 


Thank you, 
Nigel 


Sent from Mail for Windows 10 


From: Joanna Seraphin - ASC Social Worker 

Sent: 30 November 2020 09:49 

To: nigel cook 

Subject: RE: John Cook and Sadie Joy-Neal of Essex Cares Ltd 
Importance: High 


Nigel, 

Thank you very much for your email. | am sorry to hear that your father John had to be admitted to hospital. 
Could you please keep me informed when he is likely to be coming home. We do not seem to have your mobile 
number on our system . Is there a direct phone number to you or could | contact you on your parent’s land line. 
If so when is best for you. | would like to have the name of the police officer who visited dad to liaise with her. 
Also | found the physio on hcpc register when | searched her. 


Sadie J Neal Registered PH95619 Colchester 
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Could | ask was it yourself that raised the concerns about the physio with HCPC? | will be contacting them 
quoting the ref number you gave me as part of my enquiries. As the allegation is against a professional and their 
conduct it will be more appropriate for them to investigate and contact me to inform of the outcome of their 
investigation as to whether indeed the physio breached her professional code of conduct by giving incorrect 
advise to your father . 

Kind Regards 


Joanna Seraphin 
Adult Social Care Social Worker 
OA Team 1 North 


Adult Social Care - North 
Essex County Council 


T: 033301 37354 


M: 07702900564 
Email: joanna.seraphin@essex.gov.uk 


fe fo 
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https://www.socialworkengland.org.uk/ 





From: nigel cook <nigelbryancook@hotmail.com> 

Sent: 29 November 2020 12:55 

To: Joanna Seraphin - ASC Social Worker <Joanna.Seraphin@essex.gov.uk> 
Subject: RE: John Cook and Sadie Joy-Neal of Essex Cares Ltd 


Sorry Joanna there is a typing error in my email because | missed one vital word, “CANNOT”, from point 6: 


“Unfortunately Charlotte Smith of the Health and Care Professions Council has written to dad by email 
on 25 November to say she CANNOT find Sadie of ECL in the Health and Care Professions Council 
database (Enquiry to the Health and Care Professions Council reference number MIS80822), and ECL 
has never responding to complaints of misconduct against Wayne, Victoria and Sadie.” 


So there according to this lady, there is no evidence of a Sadie of ECL being on the Health and Care 
Professions Council database! Unless Charlotte has made an error, this seems to suggest not only 
someone as a charlatan masquerading as a qualified physiotherapist for ECL, but also gross misconduct 
by ECL in employing someone to physiotherapy who is unqualified or disqualified. 
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Thank you for your help. As stated below, dad is currently in Colchester General hospital. He doesn’t have his 
laptop with him at present because the paramedics has too much to take as it was with his nightwear, leg bags, 
medication, medical records, and other essentials. His laptop is password protected and | don’t have the 
password, so | cannot access it. But | will try to get it to him if and when possible so you can communicate on 
that. | think he still has a BT roaming wifi access allowance which allows him to use it from hospitals. 


Thanks you, 
Nigel 


Sent from Mail for Windows 10 


From: nigel cook 

Sent: 29 November 2020 12:43 

To: Joanna.Seraphin@essex.gov.uk 

Subject: John Cook and Sadie Joy-Neal of Essex Cares Ltd 


Hi Joanna 


Dad (John Cook) gave me a print-out of your email yesterday and he also asked me last night while waiting for 
an ambulance after his collapse at 7pm, to email you to let you know he is ill with rehydration. 


If | may just inform you of my point of view, based on the facts: 


1. Dad has suffered dehydration since ending salt tablets on returning from West Africa after 12 years there 
to marry mum, a state registered nurse, in 1969. He had to take salt in Africa to combat low sodium. 
This is a fact. The problems include kidney infections, kidney stones, bladder stones, bladder infections. 
He needs oral rehydration solution consisting basically of salt and water made palatable (other it is like 
trying to drink sea water!) with some flavouring. He also needs caffeine during the day to avoid falls due 
to dizziness such as occurred when dehydrated with low sodium in August, when he ended up in hospital 
for 2 weeks. My mother, who as a qualified SRN worked on urology and geriatric wards during her NHS 
career, keeps shouting at him to drink. We have great problems to keep him hydrated. His practically 
deaf since his ears and hearing aids are almost constantly blocked with wax. Before the pandemic | was 
taking John to the private Oaks Hospital for Mr Maheshwar to micro-suction his ears. The fact 
dehydration kills is not advanced medical, it is not controversial at all. Both parents need to be shouted 
at slowly to hear due to hearing problems. Virtually every single carer, doctor, and consultant refuses to 
shout slowly to allow them to hear. My mum (87) can lipread very well to overcome hearing problems 
but not for people in masks or when she is not facing someone trying to communicate with her! There is 
nothing sinister in this. 

. Lexplained all this to every carer, doctor and consultant, including Sadie Joy-Neal who claims to be a 
qualified physiotherapist, but she became abusive towards me and told me dad did not need caffeine 
despite needing to get up every 20 minutes to use the toilet at that time (he had a leg bag fitted on 5 
November, too late after his infection, and is still dehydrated). She then conducted a hate campaign 
against me full of lies about the ableworld bathlift, in collusion with her friends Wayne and Victoria the 
occupational therapist, for correcting her error about fluids and supplements. Moreover, she continued 
trying to literally murder my father by dehydration, like the vile Dr Harold Shipman who believed old 
people are best dead. | have explained this to the policelady who called on Friday and will send once 
more the written evidence from Sadie to them when | have time (I’m still busy caring for mum, cleaning 
up after dad’s leg bag burst and flooded the carpets with urine when he collapsed while the carer and 
myself were putting him in bed last night). 

3. She claimed on both her visits that he needs to drink less and avoid caffeine like tea/coffee or 
supplements like oral rehydration — he is already dehydrated. She also said she was agent for Essex 
Equipment Service, which is part of Essex Cares Limited, and that their disability equipment is the only 
stuff ECL (Essex Cares Limited) staff are permitted to use, so the stairlift and bathlift from Ableworld Ltd 
are dangerous and can’t be used by ECL staff. This sounds libel against Ableworld Ltd to me, but ECL have 
never responded to my demand for evidence that Ableworld Ltd products are dangerous or unsafe. It 
seems possible that there is some money incentive to ECL to get Essex Equipment Services stuff installed 


N 
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at Essex taypayers expense. Certainly, as dad says he told the policelady on Friday, all ECL staff have used 
the stairlift installed by Stairlift Express Ltd to take dad up and down the stairs. So Victoria the 
occupational therapist lied as did Wayne, the manager. The occupational therapist Victoria was the first 
qualified carer to visit at 12pm on Wednesday 30 September, by which time both stairlift and bathlift 
were already fitted. She claimed them dangerous and stopped dad having any baths until she came to 
give him a bath with help from 2 other (medically unqualified) carers at 8am on Wednesday 14 October, 
exactly two whole weeks after her previous visit when she refused to allow the new Ableworld Ltd 
bathlift to be used. These dates are from the calendar where we record visits to the house. Sadie the 
physiotherapist only visited on Monday 5 and Wednesday 7 October, and no more. Mum states she did 
nothing for dad except tell him to drink less and sleep all day, and she promised to get a chair delivered 
which has never arrived. She also lied that | stopped an ECL bathlift being delivered on Wednesday 7 
October when | had already had the Ableworld Ltd bathlift installed in September and | was not even in 
on the morning of Wednesday 7 October when | was delayed in a queue at the dump, getting rid of 3 
huge soiled mattresses which dad had urinated on during August, September and October. 


. GP Dr Suresh called me the day after sadie’s second and final visit (Wednesday 7 October, her first and 


only other visit was on Monday 5 October) to say Sadie has requested John’s fluid intake be reduced. At 
this time my mother, an SRN (retired) and myself has been shouting all day at John to get him to drink 
the minimum 1.5 litres he needed. He also needs oral rehydration, containing sodium chloride, to 
combat low sodium. According to dad’s 10 September hospital discharge card, when admitted to 
hospital after collapsing in August, his sodium was 114mEq/L on 27 August 2020 when admitted with 
dehydration, and 128 on discharge. However my mother — a retired State Registered Nurse who worked 
in geriatrics and urology NHS wards at St Peter’s Hospital Chertsey — states both of these are below a 
necessary 140mEq/L and he needs sodium oral rehydration to maintain blood pressure and avoid falls. 


. She thinks it was wrong to discharge John on 10 September with low sodium, 128mEq/L on 10 


September 2020 after 2 weeks of care, and they should have determined a course of oral rehydration to 
combat low sodium. She called the Essex police after Sadie, the ECL carer claiming to be a qualified 
physiotherapist stopped dad drinking enough to rehydrate. 


. Unfortunately Charlotte Smith of the Health and Care Professions Council has written to dad by email on 


25 November to say she find Sadie of ECL in the Health and Care Professions Council database (Enquiry to 
the Health and Care Professions Council reference number MIS80822), and ECL has never responding to 
complaints of miscouduct against Wayne, Victoria and Sadie. 


My mother, Annie Cook (SRN, retired) and | both feel extremely concerned because ECL will again be involved 
when John is next discharged and that this is a Dr Harold Shipman style effort to get rid of what Sadie joy-Neal 
calls on her twitter account “problem patients” by dehydrating them to death instead of providing care for 
them. She knew he was dehydrated. It was explained to her by me twice, by my GP Dr Suresh (also dad’s GP), 
and this was in front of her trainee, Dad and Myself. Then she put in in writing. 


Yours sincerely 
Nigel Cook 


Sent from Mail for Windows 10 
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